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Dear Residents, Family Members, and Friends,

This is my 5th update and like everyone else, I am shocked to see how things have so quickly progressed over the last 
few weeks.  

As we all try to make sense of everything that’s going on as a result of the spread of COVID-19, I think we can all agree 
that everyone appears to be negatively impacted in some way or another. This is especially true for our residents, their 
families, and all the Sonata Team Members that must endure the impact of the day-to-day changes with precautionary 
measures. Unfortunately, we are in uncharted territory and this is necessary for the safety and protection of our residents.

As the number of confirmed cases in Florida rises, guidelines and required precautionary measures from the CDC and 
state and local agencies are very fluid and require our immediate response. This applies to Independent, Assisted 
Living, and Memory Care Residents. With no confirmed COVID-19 cases in any Sonata community, our focus remains on 
ensuring we are doing everything possible to protect ALL our residents and implementing new guidance and cautionary 
measures quickly. The most recent guidelines were issued yesterday and are 100% implemented in all communities, 
along with other enhanced precautionary measures. A list of the newly implemented responses and other measures 
taken previously can be accessed here: https://bit.ly/33xrGTb. 

All Sonata team members are to be commended for their extraordinary efforts and hard work.  As many businesses 
and organizations shut down to practice social distancing, health care workers remain.  All eleven communities, their 
leadership team, and EVERY single team member, remain committed to their roles as care providers and are working 
tirelessly to ensure we are going above and beyond to protect our residents. This has been a very challenging time for 
all of them, with many of them dealing with personal struggles of their own. Sonata recognizes their contributions and is 
committed to demonstrating our appreciation and helping where we can.

I also want to thank our residents, families, and friends who have supported our precautionary measures and all of 
you who have offered to help. Although this has been difficult for everyone, prohibiting non-essential visitation, highly 
recommending residents stay within the community, and practicing social distancing are all necessary to mitigate the risk 
of our resident’s exposure. We recognize the importance of resident and family engagement and encourage the use of 
social media, FaceTime, and other mediums to connect. If you need assistance, please reach out to the community for 
help!

As part of our efforts to keep everyone better informed, we will continue to email weekly updates to primary contacts 
with email addresses on file, and starting with this update, a hard copy will also be mailed. All residents will continue 
to receive hard copies as well.  In response to your requests, we have added all other resident contacts with emails on 
file to the email list. And as before, anyone may access our latest updates, resources, and media statements: https://
sonataseniorliving.com/covid-19-updates/. If you’d like to see all the wonderful things happening at the community, I 
encourage you to “like” your community’s Facebook page! 
 
Sonata Senior Living will continue to closely monitor the latest CDC, state and local guidelines, and make every attempt 
to keep you informed.  Thank you again for your patience and understanding during this difficult time.
 
We remain, At Your Service,
 
Shelley Esden, COO


