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SONATA SENIOR LIVING’S RESPONSE TO NOVEL CORONAVIRUS (COVID-19) 
 
Orlando, FL—March 17, 2020— Sonata Senior Living’s number one priority is ensuring the health, safety 
and wellbeing of our residents and team members.     
 
As Sonata closely monitors the global outbreak of the Coronavirus (COVID-19) and the significant high 
risk it poses on the elderly and those with compromised immune systems, we are taking enhanced 
precautionary measures and strictly following all local, state and the Centers for Disease Control (CDC) 
recommendations and guidelines to minimize the risk of transmission to community residents and team 
members.  

Currently, there are no known cases of COVID-19 in any Sonata Senior Living or Serenades Memory Care 
communities.  Should we experience a suspected or confirmed case in any of our communities, all 
necessary supplies are on hand and all team members are trained to respond according to CDC, state, 
and local recommended guidelines. 

 
RESPONSIVE MEASURES AT SONATA SENIOR LIVING 
 
Out of an abundance of caution and to help mitigate the risk of coronavirus infection and ensure 
containment if required, Sonata Senior Living has implemented the following responsive measures 
within all our communities:  

1. All visitation and entry into a community is prohibited, except for anyone visiting residents 
receiving end of life care, community team members and residents, other medically essential 
providers, and representatives of the federal or state government. Family and friends are asked 
to communicate with residents using video chat, calling, texting, or social media.  

2. Approved visitors seeking entry to the community under the section above will not be allowed 
to enter if they meet any of the screening criteria listed below: 

a. Any person infected with COVID-19 who has not received two consecutive negative test 
results separated by 24 hours. 

b. Any person showing symptoms or signs of COVID-19 or disclosing the presence of a 
respiratory infection, including cough, fever, shortness of breath or sore throat.  

c. Any person who has traveled through an airport or a cruise ship within the last 14 days.  
TEAM MEMBERS ARE EXEMPT FROM THIS REQUIRMENT. 



3. Existing Residents are screened daily with documented temperature. Any resident meeting the 
criteria listed above is immediately quarantined, their physician is contacted, and they are 
monitored as a person under investigation (PUI) per CDC guidelines for 14 days. 

4. Approved visitors and medically essential personnel will wash their hands and/or utilize 
available hand sanitizer upon entry. 

5. Newly admitted residents will not be allowed to enter the community if they meet any of the 
screening requirements listed in section 2(a-c) above OR if they have been hospitalized within 
the last 14 days unless they have a negative COVID-19 test or a physician statement stating they 
are free from communicable disease and do not pose a risk to others completed within 48 hours 
prior to physical admission. 

6. All team members are screened daily and must document that they do not meet the criteria in 
section 2 (a-c) above. Any team member meeting any of the criteria and/or exhibiting signs or 
symptoms of COVID-19 are asked to stay home and contact their medical provider. 

7. All Resident outings and transportation have been cancelled excluding medically essential 
appointments and residents are highly encouraged not to leave the community. 

8. We strongly recommend family members refrain from taking residents out of the community 

9. All group activities are cancelled.  

10. All communities are following the Sonata Infection Control Policies with enhanced cleaning and 
sanitation protocols recommended by the CDC.  

11. We remain in close contact with our local and state health departments and the CDC to monitor 
the status of COVID-19 and implement recommended practices as the situation evolves.  

12. All team members have received additional training on Infection Control, Pandemic Protocols 
and the proper of use of CDC recommended Personal Protective Equipment (PPE) for COVID-19. 

13. We will ensure no Team Member is denied the ability to obtain COVID-19 testing due to 
financial concerns and Sonata will cover any out-of-pocket cost for any clinic or laboratory 
testing.  

14. We are communicating with family members and all company personnel electronically to keep 
them informed of any new developments, policies and/or regulations during the COVID-19 
pandemic. 

15. We are posting corporate notifications online and maintaining a newsroom for resources, 
current information, and media statements at https://sonataseniorliving.com/covid-19-
updates/ 

 
Sonata Senior Living will continue to enforce these policies with emphasis on the health, safety and well-
being of our residents, families and team members. Visit https://sonataseniorliving.com/covid-19-
updates/ for ongoing communications.  
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