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BACKGROUND: COVID-19 is the abbreviated name for 
novel Coronavirus Disease 2019, a respiratory virus that 
can spread from person to person. The outbreak of this 
disease is evolving rapidly, with Fla. Gov. Ron DeSantis 
declaring a public health emergency shortly before two 
people in Florida recently tested presumptively positive for 
Coronavirus (COVID-19) in March 2020.  
 As we watch the evolution of this virus all over the 
news and see how it has affected other countries, it’s natural 
to worry about its fate in the US and our own families. Rest 
assured, Sonata is working diligently to protect the safety 
and wellbeing of the residents we have been entrusted 
to care for and our team members in all 11 communities 
located throughout Florida.

WE ARE PREPARED: Sonata’s management and 
operational teams have more than 20 years of experience 
overseeing infection control and management of contagious 
diseases in long term care. Our standard operational 
protocols and policies and procedures incorporate the latest 
Centers for Disease Control (CDC), Department of Health 
(DOH), and other state guidelines. Our team members have 
been well trained and the necessary personal protective 
equipment (PPE) is on site.  
 As we continue to monitor the CDC, DOH, and 
World Health Organization (WHO) to ensure we respond 
appropriately, we will remain vigilant in our efforts to protect 
our residents and team members while maintaining open 
dialogue as needed with all of you.  
 Currently, we agree that the risk of contracting 
the virus is low, however, given the nature of the virus and 
uncertainty surrounding a vaccine, we have implemented 
the precautionary measures as outlined below. 

PRECAUTIONARY MEASURES TAKEN BY SONATA:
• We are screening all visitors. A framed flyer with 

the following message is placed at the entrance of 
each building: “Visitors who are experiencing flu like 
symptoms OR those who have traveled to areas with 
COVID-19 transmission over the last two weeks are 
asked to refrain from entering the community.”

• An Infection Surveillance Plan is in place for the ongoing 
detection of the presence of influenza-like symptoms in 
residents and staff, including the tracking of any and all 
flu like activity.

• An Infection Control Plan is in place for managing 
residents and visitors with pandemic influenza or other 
pandemic illnesses requiring direct care team members 
to use standard, contact, airborne, and eye protection 
for symptomatic residents.

• Protocols are in place for the evaluation and diagnosis 
of residents and/or staff with respiratory symptoms that 
may be due to a pandemic illness.

• There is a protocol in place to determine the 
appropriate placement and isolation of residents 
or team members that are diagnosed with a highly 
contagious illness requiring they be quarantined.

• A Community Communication Plan is in place including 
notification of key public health officials in the event of 
an influenza or other highly contagious diagnoses.

• All team members received education and training 
on infection control procedures and handwashing 
techniques to prevent the spread of pandemic influenza 
and other infectious diseases upon hire and annually 
thereafter. 

• Contingency staffing arrangements are in place.
• Heightened sanitation protocols including frequent 

daily cleaning with an EPA registered, hospital grade, 
disinfectant of commonly touched environmental 
surfaces, such as doorknobs.

WHAT YOU CAN DO: Everyone can control the spread of 
infection by doing their part!

1. Wash your hands often for at least 20 seconds.
2. Clean your hands before eating or touching food.
3. Do not touch your mouth or face with your fingers.
4. Cover your mouth and nose when you cough or sneeze 

and throw away your tissue immediately.
5. If you are sick, avoid contact with others. 
6. Do not visit a Sonata Senior Living community with 

respiratory symptoms or if you have traveled to areas 
with the COVID-19 transmission. 

To learn more about operational protocols, policies and 
procedures, call a Sonata Senior Living community near you 
today or schedule a visit.
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