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Dear Residents, Family Members, and All Visitors,
 
There are no known cases of COVID-19 in any of the Sonata Communities.

Unfortunately, the number of cases in Florida continues to rise and according to the CDC, will 
continue to do so for an unforeseen timeframe. During this time, Sonata will revise its operating 
procedures accordingly, and do so swiftly to attempt to avoid the spread of the virus within our 
communities. The actions we have taken to date will continue.

To further expand upon the efforts to protect our residents, additional precautionary actions are 
being taken and our operating policies have been updated as follows:

• All families are asked to limit or suspend all non-essential visits to all Sonata communities.

• Effective Friday, March 13th, visiting hours are limited to 8:30 am to 5:30 pm daily.

• All visitors must check in with the concierge and complete the COVID-19 Screening 
Questionnaire prior to entry to receive a daily visitor’s badge.

• All resident outings are canceled until further notice except for necessary doctor appointments.

• The interim screening criteria for visitors is elevated from asking visitors to refrain from entering 
the community to “restricting a visitor’s access” if they answer yes to any of the following 
Department of Health Criteria. 

• Team members and residents are screened daily.

• Delivery services are restricted to the lobby area only.

We will continue to monitor the evolving COVID-19 situation and make every attempt to keep 
you informed. Emergency notifications to families will be conducted through our emergency 
communication channels including text notifications and telephone. Non-emergency notifications  
will continue weekly through email.

Thank you for helping us keep our residents safe!


