
A NOTICE FROM SONATA
April 14, 2020

Dear Sonata Families, Residents and Team Members:

I know that everyone has received more than their share of 
negative news related to Coronavirus, so I am particularly 
pleased to share some positive news!  First, I want to 
thank of all our community team members for all their hard 
work and dedication to our residents.   I am very proud 
of the tremendous amount of teamwork, hard work and 
compassion displayed by all our community team members.  
All your efforts taken to keep our residents safe and help 
them stay connected does not go unnoticed! I also want 
to extend my sincere appreciation to all the residents 
and family members who have reached out to show their 
appreciation to our team members and communities.  Your 
kind words and gestures are greatly appreciated.

As you know, a little over two weeks ago, the decision to 
proactively test residents, team members and sitters, was 
announced.   Since then, approximately 1850 tests were 
administered across all 11 Sonata communities. Upon 
receipt of any positive result at any community, Sonata’s 
COVID-19 Rapid Response Protocol was swiftly activated to 
ensure all appropriate steps were followed. 

Since then, all confirmed cases were retested twice, 
pursuant to CDC recommendations, 7 days after the 
initial testing. I am very pleased to announce that all but 
5 residents and 1 team member of the 1850 tested have 
received double negative retest results and clearance by the 
Department of Health (2 of the 5 are still pending second 
test results, after receiving negative initial retest results).

As we celebrate the lack of symptoms experienced by all 
our residents previously testing positive and the subsequent 
recovery experienced by almost all, we remain vigilant in 
our efforts and continue to take all necessary precautions to 
protect our residents and team members. 

Now that all individuals with previously confirmed cases 
have been retested, and as promised, Sonata is conducting 
round two of COVID-19 tests for all those previously testing 
negative. The testing schedule is below. And again, I must 
apologize for the labs late notice.  

The schedule follows:

Boca Raton                 Wednesday, April 15                10 am - 4 pm

Boynton Beach            Thursday, April 16                     10 am - 4 pm

Delray Beach               Friday, April 17                          10 am - 4 pm

Sonata West                Monday, April 20                       10 am - 4 pm

West Orange               Tuesday, April 21                       10 am - 4 pm

Longwood                   Tuesday, April 21                       10 am - 4 pm

The Villages                           Wednesday, April 22       10 am - 4 pm

Viera                            Thursday, April 23                     10 am - 4 pm

Hunter’s Creek                                      Friday, April 24  10 am - 4 pm

Coconut Creek                         Tuesday, April 28           10 am - 4 pm

Vero Beach                   Wednesday, April 29 10 am - 4 pm
 
Here are some things you need to know about the testing:

a. There is no cost to our residents. 

b. We do require all sitters to be tested. Sonata covered the 
cost of testing for all private sitters without insurance on the 
first round of testing but in the event a private sitter does 
not have insurance, the actual cost of the test, $110, will be 
charged to the resident’s account. (Insurance card must be 
provided at time of test).

c. If you have a private sitter that is not available during 
the scheduled time, make-up testing will be provided the 
following day, between 9:30 am-2:00 pm.

d. The results are anticipated 3-4 business days following 
each community’s test date.

e. Families, residents, and team members will be notified of 
their results as soon as we receive them.
 
Sonata remains committed to taking all necessary efforts 
to prevent the spread of COVID-19, help our residents 
stay engaged, and keep our residents smiling. In the event 
a confirmed case is identified at any community, Sonata 
maintains all necessary personal protective equipment and 
is prepared to follow CDC and local Department of Health 
localized quarantine procedures, droplet protocols, and 
sanitation guidelines. If you have any questions, as always, 
reach out to your community’s Executive Director at any 
time. For other general inquiries, please email Family@
sonatahc.com. Again, thank you to everyone. We will get 
through this together.
 
Be safe and stay well!

Shelley

Shelley Esden, COO
390 N. Orange Ave, Suite 2150. Orlando, FL 32801
www.sonataseniorliving.com 
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